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I t  cont inues  to  be  a  pr ior i ty  for  NEXT 1 
to  ensure  that  we t rade eth ica l ly,  source 
respons ib ly  and work  to  prevent  modern 
s lavery  and human t ra f f ick ing throughout 
our  organ isat ion  and in  our  supply  cha in .  
We take  ser ious ly  any a l legat ion  of 
human r ights  abuse  in  a l l  i t s  forms and 
wi l l  not  to lerate  human r ights ’  abuse 
aga inst  ind iv idua ls  wi th in  NEXT’s  
own organ isat ion  or  our  supply  cha in . 

Modern  s lavery  can take  many d i f ferent 
forms and i s  a  complex  i ssue .  NEXT has 
taken steps  to  ident i fy  areas  where  there 
are  r i sks  of  modern  s lavery  occurr ing 
wi th in  our  bus iness  and supply  cha in 
and we are  work ing to  e l iminate  that 
poss ib i l i ty.

Th is  i s  NEXT’s  fourth  statement  made 
under  the  Modern  S lavery  Act  2015 
Sect ion  54 and const i tutes  our  group 
modern  s lavery  statement 2 for  the 
2019/2020 f inanc ia l  year.

1  NEXT refers  to  any company forming part  of  the  Next  p lc  group.  Th is  inc ludes ,  but  i s  not  l imi ted to,  Next  p lc  and the 
fo l lowing subs id iar ies ;  Next  Ho ld ings  L imi ted ,  Next  Reta i l  L imi ted ,  Next  D ist r ibut ion  L imi ted and L ipsy  L imi ted . 
These  subs id iar ies  fu l f i l  the  cr i ter ia  for  d isc losure  of  a  Modern  S lavery  Statement  in  accordance wi th  Sect ion  54 of  the 
Modern  S lavery  Act  2015 . 

2  We operate  one corporate  webs i te ,  nextp lc .co.uk ,  rather  than ind iv idua l  subs id iary  webs i tes .  Our  Modern  S lavery 
Statement  for  the  Next  P lc  Group i s  therefore  on ly  pub l i shed on our  corporate  webs i te  at  nextp lc .co.uk .

Th is  statement  h igh l ights  the  key 
act iv i t ies  we have undertaken dur ing 
the  year  and a ims to  prov ide  usefu l 
in format ion  to  understand our 
commitment  as  a  respons ib le  reta i le r  
to  reduce those  modern  s lavery  r i sks  
that  cou ld  be  connected to  our  bus iness . 

Th is  statement  has  been approved by  
the  Board of  Next  p lc .
 

 

Amanda James
Group F inance D i rector,  Next  p lc
1st  May 2020
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KEY ACTIVITIES IN 2019/20

Supply  Chain  Transparency (Page 3)

·   �Updated Tier  1 1  factory  l i st ing  
pub l i shed on nextp lc .co.uk

·   �C o n t i n u e d  to  g a t h e r  T i e r  2  a u t h o r i s e d 
s u b c o n t ra c to r s ’  i n fo r m a t i o n  fo r  A p p a re l  a n d 
H o m e  d i v i s i o n s 

·   �D eve l o p e d  a  t ra n s p a re n c y  m a t r i x  u s e d  
fo r  s u p p l y  c h a i n  m a p p i n g  a n d  r i s k  a s s e s s m e n t

·   ��2417  Code of  Pract ice  (COP)  aud i ts 
per formed in  the  year  across  37  countr ies

·   ��99%  o f  a l l  factor ies  manufactur ing  
for  NEXT were  aud i ted (2018/ 19 :  98%)

Act ive  Management  and Remediat ion
·   �Carr ied  out  a  rev iew of  our  sa l ient  human  

r ights  r i sks  wi th  SHIFT 2,  one  of  our  NGO Partners

·   ��Sen ior  manager  representat ives  f rom our  Appare l 
and Home d iv is ions  jo in ing our  Modern  S lavery 
Steer ing Group

·   �Worked wi th  15  factor ies  to  remediate  
modern s lavery  r i sks

·   �Disengaged  8  factor ies  where  remediat ion  
had not  been ach ieved to  an  acceptab le  leve l

·   Deve loped wage retent ion  po l icy

Col laborat ion (Pages  7-8)

·   �Mainta ined support  of  Unseen -  the  UK nat iona l 
modern  s lavery  he lp l ine

·   �Dur ing the  year  NEXT at tended meet ings  of  the 
Le icester,  Le icestersh i re  and Rut land Modern 
S lavery  Act ion  Group (LLRMSAG) which  compr ises 
d i f ferent  agenc ies  and organ isat ions  committed to 
shar ing inte l l igence and work ing co l laborat ive ly 
to  reduce the  preva lence of  Modern  S lavery  and 
Human Traf f ick ing in  the  reg ion 

·   �De Montfort  Un ivers i ty,  Le icester  prov ided f ree 
modern  s lavery  awareness  t ra in ing for  suppl ie rs 
spec i f ica l ly  around Sect ion  54 of  the  Modern 
S lavery  Act  (Transparency in  the  Supply  Cha in) 

Tra in ing & Awareness  (Pages  7-8)

·   �����Over  400  new employees  completed our  bespoke 
onl ine  t ra in ing  course  dur ing the  year.  To  date 
over  3400  employees  g loba l ly  have completed  
th is  course

·   ��I ssued a  guidance booklet  to  over  150  new th i rd 
party  brands  whose products  are  so ld  through 
Next  Onl ine 

·   ��On l ine  porta l  for  th i rd  party  brands  launched in 
the  year  to  a id  communicat ion :  over  163  brands 
reg istered to  date

·   ��New gu idance book let  i ssued to  our  overseas 
product  sourc ing employees

·   ��Prov ided face  to  face  t ra in ing for  42 shopf i t t ing , 
ma intenance and fac i l i t ies  suppl ie rs
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1  Tie r  1  re fers  to  the  dec lared product ion  factory  where  NEXT’s  supply  contract  i s  ass igned and bu lk  product ion  takes  p lace .  P lease  re fer  to  our  latest  Corporate  Respons ib i l i ty 
Report  on  nextp lc .co.uk  for  fur ther  def in i t ions  of  our  supply  cha in  t ie rs . 2 SHIFT i s  a  US not  for  prof i t  organ isat ion .

Further  deta i l s  o f  the  above key  act iv i t ies  dur ing the  year  are  prov ided on pages  3  to  8 . 
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OUR BUSINESS & COMMITMENT

Our Bus iness
NEXT is  a  UK based reta i le r  o f fer ing 
exc i t ing ,  beaut i fu l ly  des igned ,  exce l lent 
qua l i ty  c loth ing ,  footwear,  accessor ies  
and home products . 

The Group i s  pr imar i ly  compr ised of :
NEXT Onl ine 
·   ��Over  5  mi l l ion  act ive  customers  g loba l ly
·   ��Websi tes  serv ing over  70  countr ies

NEXT Reta i l 
·   ��Around 500  s tores  in  the  UK and E i re
·   748,000  m 2 t rad ing space

NEXT Finance 
·   ��Prov ides  £ 1 .4bn of  customer  cred i t  for 

NEXT customers  to  purchase  products 
on l ine  and in  our  stores

NEXT Internat ional  Reta i l
·   ��Around 185  f ranch ised stores
·   ��3  whol ly  owned NEXT stores  in  Europe 
·   ��Operates  in  31  countr ies

Lipsy
·   ��Des igns  and se l l s  L ipsy  and other  

branded fash ion products
·   ��Trades  through NEXT Onl ine ,  f rom  

around 40  NEXT stores  and through 
wholesa le  and f ranch ise  channe ls 

NEXT Distr ibut ion
·   ��8  UK warehouses ,  7  UK d ist r ibut ion 

centres  and 2  in ternat iona l  hubs
·   ��NEXT owned d ist r ibut ion  f leet

NEXT Sourc ing
·   ��Des igns  and sources  NEXT branded 

products
·   ��Globa l  sourc ing locat ions  inc lud ing  

a  Hong Kong Head Off ice

NEXT Employees
·   ��Over  40,000  employees  g loba l ly

Cont inuous  improvement  l ies  at  the  heart 
of  our  bus iness .  We a im to  conduct  our 
bus iness  in  an  eth ica l  manner  and to 
deve lop pos i t ive  re lat ionsh ips  wi th  our 
suppl ie rs  to  ra i se  standards  of  work ing 
condi t ions  in  the  factor ies  where  our 
products  are  made. 

Our Product  Supply  Chain
	 We source  f rom 41  countr ies

	 We have 625  act ive  Tier  1 * 
	 product  suppl ie rs

	 Our  COP team compr ises  
	 46  NEXT employees
	
	 Our  in-house  COP team carr ied  out 
	 2417  aud i ts  in  the  year

	� There  are  around 1 .5m  workers  
in  our  Tier  1 *  product  supply  cha in

Our top 10 sourc ing countr ies  are :

Our  Commitment
NEXT is  committed to  prevent ing modern 
s lavery  and human t ra f f ick ing throughout 
our  bus iness  and supply  cha in  and to 
understand ing the  modern  s lavery  r i sks  
that  may be present . 

We do th is  by :

·   �f ind ing ef fect ive  methods  to  work  to 
e l iminate  s lavery  and human t ra f f ick ing 
pract ices  in  our  supply  cha in .  We are 
work ing towards  fu l l  t ransparency of  our 
supply  cha in

·   �ensur ing our  po l ic ies  and procedures 
are  rev iewed regu lar ly  and that  we have 
deve lopment  and t ra in ing processes  in 
p lace  to  enab le  our  interna l  teams to  have 
appropr iate  awareness  and understand ing 
of  the  i ssues  and our  respons ib i l i t ies

·   �ensur ing new suppl ie rs  understand our 
requ i rements  before  they commence 
work ing wi th  us ,  and that  ex ist ing 
suppl ie rs  comply  wi th  those  requ i rements

·   �ensur ing the  people  who prov ide  the 
products  and serv ices  we buy and use  are 
t reated fa i r ly,  and that  the i r  fundamenta l 
human r ights  are  protected and respected

�Bangladesh

�Cambodia

�China�Great  Br i ta in

�India

�Myanmar

�Pakistan
�Sr i  Lanka 

�Turkey

Vietnam
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*Please  re fer  to  ‘Our  Customers  and Products ’  
sect ion  of  our  Corporate  Respons ib i l i ty  Report  at  
nextp lc .co.uk  for  deta i l s  o f  supply  cha in  t ie rs .
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GOVERNANCE FRAMEWORK & POLICIES

Our Governance Framework

A robust  governance st ructure  and c lear 
r i sk  management  and interna l  contro ls 
f ramework ,  both  of  wh ich  are  embedded 
throughout  the  bus iness ,  a re  core  to 
our  approach .  Our  Modern  S lavery 
Steer ing Group compr ises  re levant  sen ior 
management .  Dur ing th is  year  we inv i ted 
sen ior  representat ives  f rom our  Appare l  and 
Home d iv is ions  to  jo in ,  thereby broaden ing 
the  perspect ives  of  the  group.  The Steer ing 
Group ’s  ro le  i s  to  deve lop and coord inate 
act ions  across  the  bus iness .  I t  met  s ix  t imes 
dur ing the  year,  subsequent ly  prov id ing the 
Group F inance D i rector  wi th  updates .  The 
Audi t  Committee  requested and rece ived 
an  update  dur ing the  year.  On a  day to  day 
bas is  s ign i f icant  i ssues  seen by the  COP 
team as  part  of  the i r  work  are  d iscussed 
wi th  the  Ch ie f  Execut ive  where  appropr iate .
 
Each bus iness  area  i s  respons ib le  for 
prepar ing and mainta in ing operat iona l  r i sk 
reg isters ,  wh ich  inc lude r i sks  re lat ing to 
human r ights ,  modern  s lavery  and br ibery. 
In  add i t ion  there  i s  a  Human R ights  r i sk 
reg ister  managed by the  Modern  S lavery 
Steer ing Group.  Bus iness  area  d i rectors 
rev iew and approve the i r  own operat iona l 
r i sk  reg isters  at  least  annua l ly.  Our  overa l l 
r i sk  f ramework  i s  d iscussed and agreed by 

the  Audi t  Committee  on a  regu lar  bas is . 
The  Board annua l ly  rev iews the 
e f fect iveness  of  the  r i sk  f ramework .  Any 
s ign i f icant  matters  ar i s ing dur ing the  year 
are  reported to  the  Board .

Due Di l igence
Our  COP aud i t ing  process  i s  a  v i ta l  due 
d i l igence too l  as  i t  de l ivers  assurance 
that  our  suppl ie rs  and the i r  factor ies 
understand the i r  respons ib i l i ty  to  comply 
wi th  our  eth ica l  standards .  We a lso  invest 
t ime and resources  to  support  e f fect ive 
communicat ion  and work  co l laborat ive ly 
wi th  our  suppl ie rs  to  prevent  i ssues  ar i s ing 
or  he lp  reso lve  i ssues  we have ident i f ied . 
We use  the  UNGP Report ing Framework 
to  he lp  us  bu i ld  a  more  deta i led  p icture 
and better  understand the  sa l ient  human 
r ights  i ssues  across  our  bus iness  ( i .e .  those 
human r ights  that  stand out  because  they 
are  at  r i sk  of  the  most  severe  negat ive 
impact  through the  Company ’s  act iv i t ies 
or  bus iness  re lat ionsh ips) .  Dur ing the  year 
we carr ied  out  a  rev iew of  our  sa l ient 
human r ights  r i sks  wi th  our  partner  SHIFT. 
For  more  deta i l s  p lease  see  our  Corporate 
Respons ib i l i ty  Report  at  nextp lc .co.uk

Pol ic ies
NEXT has  c lear  po l ic ies  and moni tor ing 
processes  in  p lace  combined wi th  robust 
supply  cha in  management .  We rev iew 
and update  these  po l ic ies  and pract ices 
regu lar ly  as  we learn  f rom our  exper iences . 
They are  des igned to  ensure  that  people 
are  t reated wi th  d ign i ty  and respect  by 
uphold ing internat iona l ly  recogn ised 
human r ights  pr inc ip les  encompassed in 
the  Un iversa l  Dec larat ion  of  Human R ights 
and the  Internat iona l  Labour  Organ isat ion ’s 
Dec larat ion  on Fundamenta l  Pr inc ip les  and 
R ights  at  Work .  As  wage retent ion  i s  one of 
the  i ssues  we ident i f ied  in  our  COP aud i ts 
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Group Finance 
Director

Chief ExecutiveCode of  
Practice Team

th is  year,  we deve loped a  wage retent ion 
po l icy  to  ensure  cons istent ,  c lear  gu idance 
for  our  suppl ie rs .

NEXT’s  bus iness  po l ic ies  re lat ing to  modern 
s lavery  are  publ i shed on our  corporate 
webs i te  at  nextp lc .co.uk :

·   �Human R ights  and Modern  S lavery
·   �Whist leb lowing for  NEXT’s  th i rd  part ies
·   �Code of  Pract ice  Pr inc ip le  Standards  

and Audi t ing Standards
·   �Heal th  and Safety
·   �Ant i -br ibery

We a lso  have the  fo l lowing employee  
re lated po l icy :

·   �Whist leb lowing for  employees

The NEXT COP Pr inc ip le  Standards 
compr ise :

·   �No forced labour  or  modern  s lavery
·   ��Freedom of  assoc iat ion  and the  r ight  to 

co l lect ive  barga in ing
·   �Safe  and hea l thy  work ing condi t ions
·   ��No ch i ld  labour
·   ��Fa i r  wages  and benef i ts
·   �Lawfu l  work ing condi t ions
·   �No d iscr iminat ion  pract iced
·   �Employment  secur i ty
·   �Respect fu l  t reatment  of  workers

We a lso  have addi t iona l  po l ic ies  on our 
suppl ier  porta l  system cover ing spec i f ic 
supply  cha in  i ssues : 

·   �Migrant  Labour  Po l icy
·   �Chi ld  Labour  Po l icy
·   ��Agency Labour  Po l icy
·   �Homeworker  Po l icy
·   �Laundry  Management  Po l icy
·   ��Syr ian  Refugee Remediat ion  Programme
·   �Wage Retent ion  Po l icy
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RISK ASSESSMENT & DUE DIL IGENCE

Our Highest  R isks            
We bel ieve  those  areas  which  g ive  r i se  to  the 
h ighest  modern  s lavery  r i sk  are :

·   �NEXT’s  own branded product  supply  cha in

·   �NEXT’s  suppl ie rs  who subcontract 
manufactur ing processes  e .g .  dye ing  
and f in i sh ing

·   �Spec i f ic  country  r i sks  where  modern  s lavery 
i s  h ighest  e .g .  Ind ia ,  Ch ina

·   �Spec i f ic  goods  or  serv ices  not  for  resa le  e .g . 
log ist ics  serv ice  prov iders ,  c lean ing serv ices

Dur ing 2019 we carr ied out  a  rev iew of  our 
sa l ient  human r ights  r i sks  wi th  the  support  of 
SHIFT (a  US not  for  prof i t  organ isat ion) .  The 
rev iew inc luded workshops fac i l i tated by SHIFT 
wi th  key  sen ior  management  in  the  bus iness . 

Our  sa l ient  human r ights  r i sks  are  as  fo l lows :

• 	 Freedom of  assoc iat ion  and co l lect ive 
barga in ing

• 	 Hea l th  and safety  ( inc lud ing menta l  hea l th)
• 	 Ch i ldren ’s  r ights
• 	 Modern  s lavery  ( inc lud ing wage retent ion)
• 	 Wage leve ls  ( inc lud ing fa i r  wages)
• 	 Harassment  and d iscr iminat ion
• 	 Water,  san i tat ion  and hea l th
• 	 Work ing hours
• 	 Pr ivacy and data  secur i ty

Further  in format ion on our  latest  sa l ient  r i sks 
are  ava i lab le  in  our  Corporate  Respons ib i l i ty 
report  at  nextp lc .co.uk
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Key Act iv i t ies  This  Year
NEXT’s  own branded product  supply  
cha in  >  We have cont inued to  ga in  increased 
t ransparency of  those  subcontractors  used 
by our  Tier  1  product  suppl ie rs .  These  s i tes 
must  be  recorded by our  product  suppl ie rs 
on  our  enhanced suppl ie r  porta l  system.  Th is 
inc ludes  Tier  2  processors  e .g .  l aundr ies , 
embro iderers ,  as  we l l  as  labe ls  and packag ing 
and components  and t r ims suppl ie rs .

Unauthor ised subcontract ing >  Th is  year 
we have ident i f ied  10  cases  of  unauthor ised  
subcontract ing in  our  product  supply  cha in 
through our  aud i t ing .  We successfu l ly  worked 
wi th  the  re levant  th i rd  part ies  to  reso lve  i ssues 
in  a l l  cases .

Country  r i sks  >  Our  on  the  ground COP aud i t 
team have cont inued to  work  wi th  our  suppl ie rs 
and factor ies  to  address  spec i f ic  in-country 
i ssues .

Third  party  branded suppl iers  >  We have 
launched an  on l ine  porta l  for  our  th i rd  party 
brands ,  prov id ing in format ion  on our  approach 
to  supply  cha in  r i sks  and gu idance for  the 
brands  on best  pract ice .

Logist ics  serv ice  providers  >  A long wi th 
other  UK reta i le rs ,  we are  part ic ipat ing in  a 
pro ject  led  by  SHIFT which  a ims to  increase 
understand ing of  ‘ f ina l  mi le  de l ivery ’  in  the 
log ist ics  sector,  focus ing on respect ing human 
r ights .

Due Di l igence & Act ion Taken
Concerns  regard ing modern s lavery  genera l ly 
or ig inate  f rom one of  the  fo l lowing sources :

·   �COP audi ts
·   �Whist leb lowing 
·   �Employee or  th i rd  party  communicat ions

I f  our  employees  are  v is i t ing  a  factory  as  part 
o f  the i r  ro le  and ident i fy  someth ing of  concern , 
they  can contact  our  COP team d i rect ly.  On 
the  occas ions  when th is  has  happened we have 
been ab le  to  put  an  appropr iate  response or 
act ion  p lan  in  p lace .  Th is  re f lects  the  pos i t ive 
engagement  of  our  employees  and the i r 
awareness  of  modern  s lavery  i ssues  which 
supports  the  work  of  the  COP team.

Dur ing the  year  we have rev iewed any such 
concerns  and agreed act ions  accord ing ly.  
We cont inue to  produce interna l  inc ident 
report ing which  prov ides  c lear  v i s ib i l i ty  of 
where  r i sks  ar i se ,  both  geograph ica l ly  and by 
category.  Inc idents  and assoc iated report ing 
are  rev iewed by the  Modern  S lavery  Steer ing 
Group where  act ions  are  agreed and progress 
t racked .  Whist leb lowing inc idents  are  reported 
to  the  Next  p lc  Audi t  Committee .

Dur ing 2019/20 COP aud i ted 99%  o f  a l l 
factor ies  manufactur ing for  NEXT,  wh ich 
employ over  1 .5  mi l l ion  people .  Dur ing these 
aud i ts  we ident i f ied  23  factory  s i tes  wi th 
modern  s lavery  re lated r i sks .  Of  these  23 
factor ies ,  15  have  been successfu l ly  remediated 
or  have an  agreed p lan  to  remediate  and 8  have 
been d isengaged .  Our  pr ior i ty  i s  to  support 
factor ies  to  reso lve  i ssues ,  but  we wi l l  not 
cont inue to  work  wi th  them indef in i te ly  i f  there 
i s  no  wi l l ingness  to  improve.
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RISK ASSESSMENT & DUE DIL IGENCE

Our Business
& Commitment

Governance 
Framework &  
Policies

Risk Assessment  
& Due Diligence

Training & 
Collaboration

Key Activities
in 2019/20

Introduction

Wage Retent ion –  
Our  Approach
Occas iona l ly  we ident i fy  the  i ssue  of 
wage retent ion  in  a  suppl ier ’s  factory  and 
our  pr ior i ty  i s  to  ensure  that  the  workers 
rece ive  a l l  wages  that  they are  owed.  In 
a l l  cases  of  wage retent ion  we take  the 
fo l lowing steps :

·   �D i s c u s s  a n d  a g re e  w i t h  t h e  fa c to r y  a  p l a n 
fo r  p ay i n g  t h e  wo r ke r s  a l l  m o n i e s  owe d

·   �C o n f i r m  v i a  d o c u m e n t a t i o n  rev i ew  a n d 
wo r ke r  i n te r v i ews  t h a t  t h e  a g re e d  p l a n s 
h ave  b e e n  a c t i o n e d

·   �We  c o n t i n u e  to  m o n i to r  t h e  fa c to r y  a n d  i f 
t h ey  d o  n o t  m e et  o u r  re q u i re m e n t s ,  f u t u re 
b u s i n e s s  m ay  b e  p u t  o n  h o l d  u n t i l  t h e  i s s u e 
i s  a d d re s s e d

In  re lat ion  to  wage retent ion  inc idents 
we have found 16  cases .  We successfu l ly 
worked wi th  suppl ie rs  to  remediate  10 
cases  and d isengaged wi th  6  factor ies  who 
d id  not  wish  to  co l laborate  wi th  us .

What we have seen -  
case  study examples
Case Study –  Wage Retent ion in 
Bangladesh

Our  COP aud i tors  ident i f ied  that  wages 
had been reta ined for  4 ,000 workers  in  a 
factory  in  Bangladesh .  Our  on-the-ground 
team had meet ings  wi th  the  factory  owner 
and our  suppl ie r  to  agree  remediat ion . 
Commitment  to  the  remediat ion  process 
was  obta ined f rom the  factory.  The COP 
team carr ied  out  an  unannounced fo l low-
up v is i t  and ident i f ied  that  most  of  the 

workers ’  wages  had been repa id  but  wages 
for  100 workers  were  st i l l  outstand ing . 
The correct ive  act ion  p lan  and t ime l ines 
were  rev iewed and agreed .  We returned 
aga in  unannounced and conf i rmed 
through documentat ion  rev iew and worker 
in terv iews that  the  i ssue  of  wage retent ion 
had been reso lved .  The factory  was 
c lose ly  moni tored by our  team and fur ther 
unannounced v is i ts  were  carr ied  out  to 
ensure  cont inued compl iance.

Case Study –  Chi ld  Labour  in  China

Through a  COP aud i t  we ident i f ied  2 
ch i ldren  aged 14  years  3  months  and 15 
years  10  months  work ing at  one of  our  
Tier  1  product ion  s i tes .  Instead of  go ing 
through the  factory ’s  agreed h i r ing 
procedure ,  the  two ch i ldren  were  h i red 
d i rect ly  by  l ine  managers .  The suppl ie r  and 
the  factory  showed st rong commitment  to 
fo l lowing our  Ch i ld  Labour  Remediat ion 
P lan .  The factory  prov ided t ra in ing to  a l l 
l ine  managers  and enhanced the i r  h i r ing 
procedures  to  ensure  IDs  were  checked 
and ver i f ied .  An unannounced fo l low-up 
aud i t  by  NEXT showed the  enhanced h i r ing 
procedures  had been fu l ly  implemented . 
No fur ther  ch i ld  labour  was  observed . 
The NEXT appointed NGO partner,  LESN, 
fo l lowed up wi th  the  two ch i ldren ;  they 
had returned to  school  and were  rece iv ing 
month ly  wage compensat ion  in  accordance 
wi th  our  Ch i ld  Labour  Remediat ion  P lan . 
Th is  wi l l  be  pa id  unt i l  they  reach lega l 
work ing age ( 16  years  in  Ch ina)  to  ensure 
the i r  educat ion  i s  supported . *

*For  further  deta i l s  of  our  co l laborat ive  work  and 
our  t iered supply  cha in  p lease  refer  to  our  latest 
Corporate  Respons ib i l i ty  Report  at  nextp lc .co.uk

6

In re lat ion  to  ch i ld  labour  inc idents ,  we 
found 4  cases  (9  ch i ldren  in  tota l )  dur ing 
the  year.  Whi l st  any  ch i ld  work ing in  our 
supply  cha in  i s  tota l ly  unacceptab le ,  these 
9  ch i ldren  represent  0.0006%  o f  workers 
employed in  factor ies  produc ing NEXT 
products .

Looking Forward             
O ve r  t h e  c o m i n g  ye a r  we  p l a n  to  f o c u s  o n 
t h e  f o l l ow i n g  a r e a s : 
·   �Carry ing out  aud i ts  wi th in  our  Tier  2 

supply  base ,  pr ior i t i s ing  h igh r i sk  areas 
and countr ies

·   �Cont inue to  capture  in format ion  on Tier 
2  s i tes  us ing our  on l ine  suppl ie r  porta l 

·   �Deve lop and implement  a  country  r i sk 
ana lys is  on  our  top 10  sourc ing countr ies

NEXT GROUP MODERN SLAVERY 
STATEMENT TO JANUARY 2020



TRAINING & COLLABORATION

Tra in ing
             
Our  employees
Rais ing awareness  of  our  employees  and 
prov id ing them with  appropr iate  t ra in ing 
remains  a  key  focus  area  for  NEXT.   
Over  3400  re levant  g loba l  employees  have 
successfu l ly  completed our  bespoke on l ine 
t ra in ing course .  We have a lso  de l ivered 
face  to  face  presentat ions  to  employees 
respons ib le  for  sourc ing our  products ,  both 
in  the  UK and overseas .

Act iv i t ies  th is  year  inc lude:

·   �Cont inued to  de l iver  a  ‘Respons ib le 
Bus iness ’  sess ion  as  part  o f  our  Buy ing 
Academy ( t ra in ing for  new employees 
in  our  UK based product  teams) .  85 
at tendees  in  2019

·   �In -house  gu idance book let  des igned and 
i ssued to  NEXT overseas  employees

·   �Refreshed on l ine  t ra in ing course  content

·   �Face to  face  t ra in ing sess ions  for  262 
overseas  employees  based in  key  NEXT 
sourc ing of f ices

Our Business
& Commitment

Governance 
Framework &  
Policies

Risk Assessment  
& Due Diligence

Training & 
Collaboration

Key Activities
in 2019/20

Introduction

Our suppl iers
Communicat ion  wi th  our  suppl ie rs  i s  a  key 
focus  area  for  NEXT.  We de l ivered face  to 
face  presentat ions  to  over  260  suppl ie r  and 
factory  representat ives  dur ing the  year.

Act iv i t ies  th is  year  inc lude:

·   �Held  suppl ie r  t ra in ing sess ions  in  the 
UK,  Myanmar  and Turkey as  part  o f 
our  commitment  to  cont inued suppl ie r 
engagement ,  w i th  157  at tendees

·   �In t roduced a  new on l ine  porta l  to  a id 
communicat ion  wi th  our  th i rd  party 
branded suppl ie rs .  The porta l  prov ides 
in format ion  on our  approach to  human 
r ights  and modern  s lavery,  a long wi th 
gu idance that  brands  can use  to  ass ist 
w i th  the i r  own respons ib i l i t ies  and act ions 
on these  i ssues

Looking Forward
O ve r  t h e  c o m i n g  ye a r  we  p l a n  to  f o c u s  o n  t h e 
f o l l ow i n g :  

·   �Carry  out  fur ther  suppl ie r  face  to  face 
presentat ions  g loba l ly,  cover ing NEXT  
and L ipsy  product- re lated suppl ie rs , 
agency labour  prov iders  and other  
h igher  r i sk  goods  and serv ice  prov iders

·   �Register  Home product  th i rd  party  brands 
on to  our  bespoke on l ine  porta l
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TRAINING & COLLABORATION

Our Business
& Commitment

Governance 
Framework &  
Policies

�Dur ing the  year  we 
part ic ipated in  meet ings  of 
the  Le icester,  Le icestersh i re 
and Rut land Modern  S lavery 
Act ion  Group,  a  mul t i -agency 
partnersh ip  that  br ings 
together  d i f ferent  agenc ies

and organ isat ions  committed to  shar ing 
inte l l igence and work ing co l laborat ive ly  to 
reduce the  preva lence of  Modern  S lavery 
and Human Traf f ick ing in  the  reg ion . 

Partners  in  the  group inc lude:
·   �Gangmasters  and Labour  Abuse Author i ty 

(GLAA)

·   De Montfort  Un ivers i ty,  Le icester

·   Diocese  of  Le icester

·   ��Loca l  Author i t ies

Risk Assessment  
& Due Diligence

Key Activities
in 2019/20

Introduction

Col laborat ion
Our  bus iness  cannot  tack le  modern  s lavery 
a lone,  so  i t  i s  important  and va luab le 
for  NEXT to  work  wi th  others  to  deve lop 
so lut ions  for  some of  the  more  complex 
and systemic  prob lems found wi th in 
g loba l  supply  cha ins .  We be l ieve  that  by 
mainta in ing st rong d i rect  re lat ionsh ips  and 
undertak ing co l laborat ive  work  wi th  others 
we are  ab le  to  de l iver  rea l  benef i ts  
to  workers  in  our  supply  cha in .

NEXT i s  a  member  of  the  Eth ica l  Trad ing 
In i t iat ive ,  Bangladesh Accord and ACT 
(Act ion ,  Co l laborat ion  and Transformat ion) .

We are  a lso  a  member  of  SHIFT,  who 
support  our  approach to  implement ing 
the  UN Guid ing Pr inc ip les  on  Bus iness  and 
Human R ights . 

For  further  deta i l s  of  our  co l laborat ive 
work  p lease  refer  to  our  latest  
Corporate  Respons ib i l i ty  Report  on 
nextplc .co.uk

�NEXT cont inues  to  be  an 
off ic ia l  partner  of  Unseen , 
a  char i ty  prov id ing the  UK-
wide Modern  S lavery  He lp l ine . 
Dur ing 2019  Unseen
has  taken 7000  ca l l s ,  2000 

web reports  and 100  app submiss ions 
ind icat ing 4500 potent ia l  v ic t ims .  Through 
sponsor ing the  hot l ine  we ga in  ins ight  of 
the  potent ia l  modern  s lavery  r i sks  and how 
forced labour  s i tuat ions  are  be ing reported . 
Th is  co l laborat ive  approach i s  essent ia l 
in  he lp ing to  mi t igate  r i sks  and manage 
emerg ing threats .

Training & 
Collaboration
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